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１回目 "Who is the target? What's our job? "  
２回目 "What shall we put in the guide?" 
３回目 "Design & edit: Is it easy to use?" 
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Student A as a Consulting firm: When is he coming?” 
Teacher as the Client: He’s coming on August 1.  
Student A: [as writing it down] August 1…[to his classmate]何曜日？  
Student B: [checking his mobile] 土曜  
Teacher: Yes, it’s Saturday. 
Student B: Saturday… Saturday bus schedule? 
Teacher: That’s a good point. That's what he needs. 
そして、ゲストが何歳くらいなのか、駅から３０分歩くことを苦にする年齢や健康状態
なのか知りたいという会話は、忘れていた別の側面に学生たちの注意を喚起した。 
Student C: How old is he? Can he walk from the station? 
Teacher: Well, he seems to be in his thirties, looks healthy, but— 
Student C: …? 
Teacher: Do you remember when he's coming? 
Students: August 1. 
Teacher: Last year, on August 1, it was 35℃ in Osaka. 
Student C&D: うわぁー歩くの無理..no good. OK. Let’s use the bus. 
さらに、そもそもゲストが何をしに来校するのか、というクライアントからの説明が、
学生たちがガイドに単なる道案内以上のホスピタリティーを加えることにつながった。 
Teacher: Our guest is coming to give a talk and hold a workshop  
from 14:00 to 17:00.  
Students: 14:00 t0 17:00...Three hours?  
Teacher: Yes. He is going to train Japanese local elementary school 
 teachers who want to be able to teach English.  
Student E: Is he teacher's teacher? 
Teacher: Yes, he is. He is going to talk, sing and dance.   
Student E: おなかすくな～。仕事２時からやったら、お昼ここで食べるね。 
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Student F: 土曜って学食開いてる？ [take notes] "Lunch menu"  
























































図１：最初の視覚教材     図２：ディスカッション後の視覚教材 




































図３：交代で教師役と生徒役をつとめる    図４：アイディアを発展させる 



































Association of Teachers of Technical Writing (ATTW) 





http://www.cudo.jp/ (2009 年 11 月 13 日検索) 
 
宮崎泰宏 （２００９）「氷河期再来 出足早く：主要１００社新卒採用計画 本社調べ」
『毎日新聞』 ３月２１日朝刊 
 
"Technical Communicator's Glossary" IEEE Professional Communication Society 
http://ewh.ieee.org/soc/pcs/index.php?q=node/193 (2009 年 11 月 13 日検索) 
 
"Technical Writing" Wikiversity 
http://en.wikiversity.org/wiki/Technical_writing (2009 年 11 月 13 日検索) 
 
「テクニカルコミュニケーターと TC 技術」テクニカルコミュニケーター協会（JTCA） 
http://www.jtca.org/about_jtca/tc_comunicator.html (2009 年 11 月 13 日検索) 
 
 “Usability.gov” The U.S. Department of Health and Human Services 













For this assignment the class will function as a communication consulting firm. 
Each team (3 students) will function autonomously of each other, reporting 
directly to your instructor who will fulfill the role of your “boss”. 
 
Here are the directives: 
 Our university will host an international (nantoka) conference and has 
contacted our firm to design a document that helps international visitors 
find our campus.  
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 The document the University is seeking must be informative, welcoming, 
and easy to use for an International English speaking scholar who has just 
arrived at the nearest international airport. 
 The goal of our firm will be to provide our client with a pamphlet to help 
these visitors travel by themselves from the international arrival area at the 
international airport by public transportation (no taxis) to our lovely campus. 
 After deliberation with your boss and your co-workers, each team will which 
route they will use (e.g. bus, rail, other? Via which main station to change 
trains/bus?, etc). Your task will be to design the most user-friendly and 
clear document. Do not forget that you are designing a document for an 
International Audience.  
 Each team will get the opportunity to make a case for their document in a 5 
minute persuasive pitch. (Discussion can be in students' L1, but make them 
use the English on their document.) 
 The final version of your document will have to be:  (paper size and 
length… 1 A4 sheet folded in 3 panels)  
 
Components of the assignment 
Each team will produce the following documents throughout the collaborative 
process: 
1. Project Planning Memo (due on … by the end of class) 
2. User Analysis (due on ….) 
3. Task Analysis (due on …) 
4. Lo-fidelity Prototypes of your document (due on …). 
5. Final Report (to me) (first draft due on …, final version due on…)  
6. Cover Document (to your client) (first draft due …, final version due on…)  
7. The Final 'Guide' (complete draft due on…, final version due on…) 
8. A 5 minute persuasive pitch (date). 
 
The final version of your User Documentation (Final Report + Cover document + 
Final Guide) is due on … at the end of class 
